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LibSoft Features & Benefits 
LibSoft is mk’s flagship and in-house designed like all mk products, fully web-based solution that                             
uses the latest HTML5 technology, making icons and screens familiar to patrons. The software                           
works with the library’s touchscreen monitors, PCs and is compatible with different Operating                         
Systems, interfacing to your ILS via SIP2/NCIP/WebServices. Staff are able to change the patron                           
interface and customize receipts without having to re-boot. 
 
LibSoft accesses patron accounts via their library cards to return items; however, for full account                             
access, patrons can either present their card or enter their patron number manually (PIN request                             
can be enabled). 
 
The language and appearance are easily changed by the patron at the SelfCheck, and cover                             
images of items are clearly shown on the screen alongside checkout/check-in, renewal, and return                           
confirmation. LibSoft enhances the patron experience by providing a simple-to-use method to                       
perform everyday tasks of checking out, returning, paying fines and fees, and handling renewals.                           
Receipt options are available via print or email. 
 
While LibSoft processes all existing data models, the software can also automatically re-encode                         
the tags to a standard data model like ISO 28560-2 - ideal for ongoing conversion activities at one                                   
branch or different data models used across a system. For joint-use libraries, LibSoft can also                             
connect to different ILS simultaneously, allowing patrons to return items from other libraries and                           
check them in with the other library’s ILS. 
 

 

   

Patrons are guided via prompts, 
which can be modified by staff 

Patrons can quickly view account 
details 

Patrons see progress of 
transactions 
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LibSoft Technical Data 
▪ Additional options include card/cash payment, braille and audio, returns 
▪ mk optionally offers integration with third-party products like Amazon and Kindle, and more 
▪ EBSCO (Novelist) increases library circulation by recommending items to your patrons 
▪ OverDrive provides access to 2M+ digital content titles 
▪ Integration with Communico, Comprise, Hoopla, etc. 
▪ Can be installed remotely and/or be rolled out via Installer package 
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