GateTracker

Track items that alarm the gates and manage visits from the circ desk
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GateTlracker

Track items that alarm the gates and manage visits from the circ desk

GateTracker Features & Benefits

When alarms sound, staff are alerted via a pop-up notification at a nearby workstation and
identifies which item triggered the alarm; stoff see the name of exit (if multiple), title, circulation
status, security setting, timestamp, and item number (barcode). Other statistics - like number of
visits - are populated in the software from the integrated people counter in the gates.

GateTracker works in tandem with your ILS via SIP2/NCIP/WebServices to retrieve item information
and LibManager, where settings and configurations can be changed and statistics consulted. The
statistical information is also presented in LibManager for single or multiple aisles and exits (per
entrance or per branch), which allows staff and library manaogement to export data in multiple
formats. Staff can also track the number of visits each day and over time.
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The gates issue an alarm and The pop-up notification appears Stoff see details of the item that
illuminate red in the lower portion of the screen triggered an alarm
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Track items that alarm the gates and manage visits from the circ desk

GateTracker Technical Data
- GateTracker is compatible with different Operating Systems/VMware

- One software subscription is required per library branch (not per exit)
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